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The CAHAN Transition 

The new CAHAN system goes live on September 1st.  
 

The system will be completely different from the 
old CAHAN system. Alerts will look different, you will 
see different information when you log in, and you will 

be alerted based on different information.  



Email Text Message 

What CAHAN Alerts Will Look Like: Standard 

For alerts that require confirmation, click the 
email link or respond “YES” to your text 
message. You will not receive any more 
messages from this alert once you confirm. 



Email Text Message 

What CAHAN Alerts Will Look Like: Polling 

For polling alerts, click your choice or respond to 
your text message with the number matching 
your choice. You will not receive any more 
messages from this alert once you confirm. 



The Member Portal: Registering 

 Not all counties have elected to use the 
member portal option.  If they have, 
your local HAN coordinator will send 
you an email invitation to the new 
system. Follow the link and set up your 
profile. 

 
 Once registered, you can log in later at 

http://cahan.ca.gov (type the address; 
don’t use old bookmarks!) 

 
 If you do not receive an invitation, this 

means your local HAN Coordinator is 
not using the member portal and they 
will contact you if they need to update 
your contact information. 

 

http://cahan.ca.gov/


The Member Portal: Profile 

 You must fill out at least 
three ways to contact you in 
the event of an emergency.  
 

 CAHAN recommends at 
least one email address, 
phone number, and text-
capable cell phone. 
 

 Skip the “Alert 
Subscriptions” section. 

 



The Member Portal: My Information 

 In this section, you can 
select additional information 
about yourself that will be 
used to filter the notifications 
you receive. Check all that 
apply. 
 

 Your local HAN coordinator 
will fill out any Local or 
Hospital Required Positions 
that apply to you.  

 



The Member Portal: Login Page 

 The member portal only 
gives you access to your 
profile information. You 
will not be able to see 
alerts that have been sent 
to you, and you will not be 
able to confirm alerts by 
logging in. 

 



Technical Support 

 Use the member portal to 
recover usernames and 
reset passwords.  
 

 For technical issues, contact 
Everbridge Technical 
Support at (866) 436-4911 
or support@everbridge.com. 
  

 For all other issues, contact 
your local HAN coordinator 
or the CAHAN team. 
 

mailto:support@everbridge.com
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